DoulaPaid
Referring a Medicaid member to doula care

A public, no-PHI checklist for care coordinators, OB teams, FQHCs, WIC staff, and community
programs.

Referral checklist

1 Confirm the member's Medicaid state and payer path in your own compliant system.
2 Use the official state program, plan, registry, or directory before naming a provider.

3 Tell the member to confirm the doula accepts the member's Medicaid plan before
scheduling.

4 Keep names, IDs, dates of birth, service dates, and clinical notes out of public forms
and shared links.

Plain-language script
You may be able to use Medicaid-covered doula support. Please confirm your plan, the doula's
enrollment, and any referral or recommendation rules before scheduling.

Public links

Coverage map doulapaid.com/medicaid-doula-coverage-map
Find a doula sources doulapaid.com/find-medicaid-doula
State referral hub doulapaid.com/for-care-coordinators

DoulaPaid is private billing software from Dahlia Enterprises, LLC. It is not Medicaid, CMS, HHS, a health plan, or
a government agency. Coverage does not guarantee payment.



